
 

 

Summer Job Fair! 

Join the Navy Pier Guest Experience Team 

Navy Pier is hiring for seasonal summer positions that help create safe, welcoming, and 
memorable experiences for the millions of guests who visit one of Chicago’s most iconic 
destinations. 

Positions Available 
• Pier Park Services 
• Guest Services 

 
Onsite Interviews & Pre‑Employment Screening 
Qualified candidates may receive a conditional offer of employment and complete 
pre‑employment steps onsite, including background screening and drug testing in 
accordance with Navy Pier policies and applicable federal, state, and local employment 
laws. 

Job Fair Details 
Date: April 7, 2026 
Time: 1:00 PM – 7:00 PM 
Location: The Landing at Navy Pier 
Pay: $17.00 per hour 
Schedule: Minimum 3 days per week (evenings, weekends, and holidays required) 

Role Overview 
Team members help operate Pier Park attractions and assist guests throughout Navy 
Pier while delivering exceptional guest service. Responsibilities may include greeting 
guests, managing attraction lines, scanning tickets, directing guests on and off rides, and 
assisting with park operations when needed. 

Basic Requirements 
• High School diploma or equivalent 
• Strong customer service mindset 
• Ability to stand for extended periods and work outdoors 
• Availability for evenings, weekends, and holidays 



 

What to Bring 
• Valid photo ID 
• Documentation establishing authorization to work in the United States (if hired) 

Applicants Under 18 
Applicants under the age of 18 must be accompanied by a parent or legal guardian at the job 
fair to complete required employment authorization and consent documentation, in 
accordance with Illinois youth employment regulations. 
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